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Founded in 1945, Sterling Marking Products is a proud, innovative, (,§ @ g—-°
Canadian company, that has grown into one of North America’s largest Q& Q_S
()

manufacturers of custom stamp products. Sterling is more than stamps,
we offer a diversified variety of Image Graphic Transfer products, technologies, and services:

« Daters and Specialty stamps
« Signs and Banners
+ Seals and Legal Products

« Rubber, Pre-inked and Self-inking Stamps
+ Name badges and Nameplates
+ Personal Embossers
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Thank you for becoming a Sterling Marking Products Dealer and selling
the Mark Maker line.

Bob Schram - President
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DEALER DISCOUNTS 50%

Our Dealer Discount program is easy to understand and discreet
for your customers to view. Every page has a letter with a box
around it located at the inside bottom. This letter corresponds to
the discount that you receive as a Mark Maker dealer. Some pages
contain products with different discounts. In this case the letter will
be next to the product title.

E no discount

*Discount codes B and E have been discontinued

ORDER TODAY, IT’S EASY!

Download electronic copy of the Mark Maker catalogue and size charts at www.sterling.ca/dealers.cfm

Q CALL
1-800-265-5957

We’re here to help with any

M E-MAIL
/' \

orders@sterling.ca

Fast and easy ordering with expert
answers. Let us know what you

ONLINE
www.sterling.ca

Buy most items directly from our
website 24/7. Enjoy specials and

questions you may have,

Mon-Fri 8am - 5pm EST. other online exclusive deals.

want and we will handle the rest.

VANCOUVER
604-321-3282
vancouver@sterling.ca

WINDSOR
519-253-7211
windsor@sterling.ca

TORONTO
416-425-4140
toronto@sterling.ca

MONTREAL
514-906-0698
montreal@sterling.ca

KITCHENER
519-571-0882
kitchener@sterling.ca

OTTAWA
613-234-8077
ottawa@sterling.ca

LONDON - HEAD OFFICE

1147 Gainsborough Road London, ON N6H 5L5
519-434-5788 | customerservice@sterling.ca | www.sterling.ca
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STAMP GUIDE

Choose the right stamp for your application!

APPLICATION SURFACES IMPRESSIONS FEATURES INK DELIVERY COLOURS STAMP PG.
h duty Professional
¢ heavy duty * made in Europe, Self-inking
repgtition for « bond paper N Up to 5000 superior quality « gasy 1o re-ink o ...
business use . stati b \fmpressTm; * interchangeable replace built-in ink 4-5
« our toughest stationery efore replacing built-in ink pad pad ..
line ink pad

* stainless steel body

busi Self-inking
° business * made in Europe with up to "
« personal * Upt0 5000 65% post-consumer « easy to re-ink or
. * bond paper impressions P . . .
* medium N X content replace built-in ink 6-7
- * stationery before replacing . S
repetition i * interchangeable built-in pad . ‘
stamping ink pad
Xstamper
* business * permanently re-inkable * no stamp pad P
* personal * bond paper * upto 50,000 * extremely durable required (it is built-in) . ‘ . 8.9
* logos * stationery before re-inking * lifetime guarantee * reink with product

o0 |

* signatures * laser quality specific ink

ProStamp
« business * permanently re-inkable * no stamp pad =
* personal * bond paper * up to 50,000 * exceptional detail required (it is built-in) . . ‘ g/" ] 10
* logos * photos * stationery before re-inking * lifetime guarantee * reink with product ” 4
* signatures  ready in minutes specific ink 3
PS FLASH

* adjustable ink density * no stamp pad

required (it is built-in) . ‘ .

* business * bond paper * upto 5,000 * smooth single step 11
* personal  stationery before re-inking motion * reink with product ..
* very large sizes - great specific ink
for branding
* business : Coat?d papers -, unlimited with * most .economlcal * stamp pad required Q
oy — ¢ plastic ®* metal use of stamp pad . over3|z‘ed stamps (buy stamp pads on 4 12-13
« rafts * labels ¢ cartons  4g proper ink available page 14) >
* glossy photos * specialty inks available g
Xstamper
* hard to mark * depends on ¢ re-inkable ¢ driesin * no stamp pad . . . Industrial
 industrial surfaces: plastic, surface/material 90-120 seconds required (it is built-in) .‘ 17
applications metal, glass, being marked and * water resistant * reink with product

cloth, leather proper handling * permanent mark

specific ink O

DIGITAL ARTWORK UPLOAD

Please supply art as black and white or CMYK colour profile. Vector art is always preferred. Resolution
of art images should be 300 dpi at 100% print size. Fonts must be supplied or converted to curves. If
colour matching is critical, please provide us with specific PMS colours. Additional colour matching
charges may apply. Colour matching cannot be guaranteed. Sterling is not responsible for corrupt or
damaged files. Hourly charges apply to any adjustments needed to your artwork once received.

VECTOR ART: Ideal for line art because it allows for easy alteration of colours as well as scaling
without loss of quality. Common programs for creating and editing vector files include Coral Draw
and Adobe lllustrator.

FILES ACCEPTED: PDF/X-3 or higher, Al, EPS, TIFF (without layers are preferred), CDR, PSD,
BMP, JPG

PROGRAMS: Corel Draw, Photopaint, Adobe Acrobat, lllustrator, Photoshop, InDesign and
QuarkXpress

SUPPLIED VIA: Email (files under 10MB to orders@sterling.ca), Online (for large files up to 2GB,
use wetransfer.com), or flash drive

SIGNATURES: Supply as a black and white, scanned image on plain white unlined paper.
Any questions please call 1-800-265-5957.

Terms and Conditions

SHIPPING

Freight charges are extra. We will ship
asspecified on your order or by the best way.
Shipping charges will be added to your
invoice. On request, or when required, we will
ship collect or C.O.D. A handling charge will
be applied on a per shipment basis.

Drop Shipments: Available, but charged at
standard shipping rates.

Shortages: Claims for shortages must be
presented within 15 days of receipt of goods
to be considered.

PRICES

All current prices in this catalogue are subject
to change without notice. We reserve the
right to invoice all merchandise at prices in
effect at the time of shipment. Prices exclude
all taxes.

F.O.B.: All prices are F.O.B. from our plants.
Terms of Payment: Terms are as stated on
our invoices. Interest will be charged on
overdue accounts. All items are coded for
applicable taxes.

Proofs: Proofs are available for stamps, signs
and embossers at a charge of $6.95.

GUARANTEED QUALITY

All goods furnished here under are warranted
to be within our quality standards for such
goods. Our liability, in any event, is limited to
your net purchase of such goods or, at our
option, to the replacement of such goods
upon their return to us - transportation
charges prepaid.

LIFETIME GUARANTEE

QOur custom ProStamp, PS Upright Stamp,
Xstamper® stamp, and Mark Maker®
Embosser, are guaranteed against defects in
workmanship and materials for as long as you
own them, under normal usage, proper care,
and proper re-inking. The stamps must be
re-inked with our re-inking ink of the same
colour and stamp type. Should something
occur, we will repair or replace the defective
stamp or embosser with the same size, style,
impression, and colour of the original
defective model. The product must be
returned where purchased.

RETURNS AND ALLOWANCES
Merchandise shipped in error or found to be
defective may be returned for full credit. No
merchandise will be accepted for return later
than 15 days after shipment without prior
authorization. Merchandise other than
made-to-order products, returned for any
reason other than error, may be accepted
(upon approval) for credit less a 20%
restocking charge.

CANCELLATIONS

Orders cancelled during production will be
charged for the work completed at the time of
cancellation including proofs.
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